


Manufacturer’s Limited Warranty (U.K. Only)

IMPORTANT NOTICE: BY USING YOUR PRODUCT (“PRODUCT”) 
YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THE 
I.AM.PLUS LIMITED WARRANTY (“WARRANTY”) AS SET OUT 
BELOW. IF YOU DO NOT AGREE TO THE TERMS OF THE 
WARRANTY, DO NOT USE THE PRODUCT AND RETURN IT 
WITHIN THE RETURN PERIOD STATED IN I.AM.PLUS’ RETURN 
POLICY (FOUND AT www.iamplus.com/legal/warranty).
 
UK Consumer Law
This Warranty is distinct from any statutory rights under UK 
consumer law which you may be able to enforce against the 
authorised retailer, from which you purchased your Product.
It is intended to grant you speci�c, and as the case may be, 
additional rights, within the limits of what is permissible
under such law, and is not intended to replace or supersede 
these statutory rights. Before exercising your rights under this 
Warranty, you should familiarise yourself with your statutory 
rights, as it may be preferable to exercise these instead of 
making a claim under this Warranty.

Who is Covered by the Warranty?
Only an end-user who purchases the Product from an 
authorised retailer of i.am.plus in the United Kingdom
(“End User”) is eligible for the Warranty. 

Limited Warranty:
Subject to the terms and conditions hereof, i.am.plus
warrants for a period of two (2) years from the date of original 
retail purchase by the End User (“Warranty Period”) that the 
Product will function without defects in design, materials and 
workmanship under normal consumer usage, in accordance 
with the instruction manual (“Normal Consumer Use”). Any 
nonconformity will be reported to i.am.plus in a form and with 
supporting information reasonably requested by i.am.plus to 
enable it to verify, diagnose and correct the nonconformity.  

Warranty Conditions:
This warranty is valid only if: (i) the original receipt issued
to the original End-User by an i.am.plus’ authorised retailer, 
specifying the date of purchase and serial number, is 
presented to i.am.plus or one of i.am.plus’ authorised service 
provider with the Product to be repaired or replaced; and 
(ii) none of the seals or serial numbers on the face of the 
Product are tampered with, removed or defaced.IAM1190
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